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Topics

Higher calling

A What is Business Intelligence?

A Retail Applications
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A BI Lifecycle
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Higher calling
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Business Intelligence

- Data Data

Mart Warehouse

Business
Intelligence

Performance

Management
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Higher calling
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Key Metrics YTD (== Actual; | Target; Il Poor, ! Satisfactory, ~ Good )
Past 12 Months Metric % of Target Actual
~—————"_  Revenue e ——  $013,394
N~ @ Profit — | $193,865
~————"> @ Avg Order Size — I $5,766
On Time Delivery S —— 104%
— 7~ ) New Customers SSSS— | 1,247
_—  Cust Satisfaction S —— 47815
————————— © Market Share i ———— 19%
0% 50% 100% 150%

Few, Stepheninformation Dashboard Design: The Effective Visual
CommunicationofData 2006, OO6Rei lly Media

Dashboards
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Higher calling
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Analytics

Source: MicroStrategy
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